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www.RocRooms.com


Roc Rooms Work Exchange Program
Work exchange at Roc Rooms is a great opportunity to live in a student friendly atmosphere and receive free accommodation in one of our furnished rooms.  As a small and driven company, Roc Rooms provides a working atmosphere that will give you the opportunity and freedom to make a difference and provide real value to our community.  As a resident assistant you will have the following Duties and Responsibilities:
Maintain Company Standards and Safety
· Learn and support our lease policies.

· Learn and support all Roc Rooms’ policies and procedures.

· Assist in general maintenance, including after hours maintenance emergencies when available.

· Help keep our housing clean by taking on certain cleaning projects as requested.
· Report violations of lease agreements, and take appropriate actions to help stop the behavior.

Perform marketing and leasing tasks

· Help with online and physical based marketing efforts.
· Perform all functions of helping new students sign up with Roc Rooms, including showing rooms, following up with new leads, and providing any information necessary for perspective residents.

· Be able to perform all move-in and move-out tasks with resident turnover.

Perform Administrative tasks

· Check email daily for new leads and resident repair requests.

· Place resident needs and requests as your top priority.

· Complete and submit updates and reports in a timely manner.  Use our company calendar to track hours worked and assignments completed.

· Help mediate conflict between residents when necessary.  

Help bring our mission and values to our community

· Pursue excellence in attitude and performance in all activities and interactions. 

· Develop a team atmosphere by constructively participating in company meetings and activities 

· Help bring a fun and positive atmosphere to you, our employees, and our residents.

· Always uphold the highest levels of integrity in working with students and employees.  
Application

	Last Name:
	
	First Name:
	
	Middle:
	

	E-mail address:
	

	Permanent Address: 
	

	City: 
	
	State: 
	
	Zip Code: 
	

	Phone Number with Area Code: 
	(               )

	College/University: 
	
	Major:
	
	Year:
	

	Housing Start Date:
	
	Housing End Date:
	


Resume and Cover Letter

Please include a copy of your resume and one to two paragraphs answering the following questions:

· Why you feel you are qualified for the duties and requirements of this position.

· Why you would like to have this position. 
· What unique traits or experiences have you had that will help us as a student housing provider.
Application Delivery:
· Email: manager@rocrooms.com 

- You may download an electronic version of this form by visiting www.RocRooms.com/workexchange.aspx
· Mail:

Roc Rooms & Rentals

520 Westfield Street

Rochester, NY 14619
Contact Information

Website: www.RocRooms.com
Phone: 585-317-0667
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